ACCESSIBILITY STATEMENT FOR HURSLEY PARISH COUNCIL
Introduction

The Council is committed to ensuring digital accessibility for as many people as possible. The Council
is continually improving the user experience for everyone, and applying all relevant accessibility
standards.

For instance, the Council has made the following accessibility improvements:
e Tried to have clear font and spacing to make it easy to read
e Documents can be downloaded to read and printed in accessible formats
e the website text as simple as possible to understand.

AbilityNet has advice on making your device easier to use.

Measures to support accessibility

The Council:

e makes accessibility part of the Council’s Aims: we need to share clearly information with
EVERY resident

e integrates accessibility into all of its practices.

e completes accessibility reviews.

¢ welcomes feedback and suggestions to improve accessibility.
Conformance levels

The Web Content Accessibility Guidelines (WCAG) defines requirements to improve accessibility for
people with disabilities. It defines three levels of conformance: Level A, Level AA, and Level AAA.

Contact the Council

The Council welcomes your feedback on the accessibility of this website. If you find any problems not
listed in this Statement or if you encounter accessibility barriers on the website or if you need
information on this website in a different format like accessible PDF, large print, easy read or audio
recording, please contact the Clerk as follows describing the nature of the problem:

e email: clerk@hursleypc.org.uk

e call: 07795098817

e post: Hursley Parish Council — c/o 7 Chapel Road, Swanmore SO322QA
The Council will get back to you in 10 working days.
Technical information about this website’s accessibility

The Council is committed to making its website accessible, in accordance with the Public Sector
Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018.

This website is partially compliant with the Web Content Accessibility Guidelines version 2.1 AA
standard, due to the non-compliances listed below.



https://mcmw.abilitynet.org.uk/
https://www.w3.org/WAI/standards-guidelines/wcag/
https://www.w3.org/TR/WCAG21/

Non-compliance with the accessibility regulations

Some images may not have a text alternative, so people using a screen reader cannot access the
information. This fails WCAG 2.1 success criterion 1.1.1 (non-text content).

When the Council publishes new content, wherever possible it will make sure its use of images meets
accessibility standards. Third-party images may not have text alternatives because the Council cannot
ensure the quality of these.

Content that’s not within the scope of the accessibility regulations

The accessibility regulations do not require the Council to fix PDFs or other documents published
before 23 September 2018 if they’re not essential to providing the Council’s services.

Wherever possible, any new PDFs or Word documents the Council publishes will meet accessibility
standards. Scanned PDFs (for example the Annual Governance and Accountability Return) do not
comply with the Accessibility Regulations 2018, so these will be provided in an alternative format or
on alternative media, on request.

What the Council is doing to improve accessibility

The Council’s website is hosted by WordPress and uses the theme Twenty-Seventeen, which is an
accessible theme.

Wherever possible, all new website pages and new documents published on the website For rare
instances where this is not possible, an alternative format will be offered on application to the Clerk



